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Chandlings Nursery FAQs

What ages do you accept in the Nursery?

Children can join Chandlings Nursery from their second birthday and may start
at any point during the year following this date.

What are the Nursery opening hours?
The nursery operates:

e Morning session: 8.00am — 12.30pm
e Afternoon session: 12.40pm — 3.55pm

Wraparound care is also available :

e Early breakfast club: from 7.30am and charged at £11 per child, per day.
e After-school care: until 6.00pm and charged at £10 per family, per day.

What is the difference between the all-year-round nursery and the
term-time provision?

Our term-time nursery follows the school calendar, while the all-year-round
provision (launching September 2026) will operate for 50 weeks of the year.

The all-year-round nursery offers the following:

e Greater flexibility for families

e Continuity of care throughout the year

e Consistent staffing and familiar routines

e Enriched learning opportunities across every season
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The nursery will only close for the following:

e Bank holidays
e The Christmas period (typically 1-2 weeks)
e Staff training (INSET) days

Both options provide the same high-quality EYFS curriculum, access to grounds
and facilities, catering and specialist lessons.

What does a typical nursery day look like?

Children enjoy a balance between structured learning, child-led play, and
outdoor exploration throughout the day.

Activities include:

e Fine and gross motor activities

e Early writing and mathematical development
e Storytelling and early reading skills

e Imaginative and creative play

e Outdoor learning and nature exploration

e Social development and problem-solving

Children benefit from access to our nursery courtyard, gardens and extensive
school grounds, including the bluebell woods.

During term time, specialist sessions such as swimming, art, drama, French and
sport further enhance the curriculum. We also offer paid extra-curricular activities
for our 3 and 4 year old nursery children.

Do you offer full-day and half-day sessions?
Yes. Families may choose:

e Full-day sessions
e Morning sessions
e Afternoon sessions
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Note: Funding is only available for children aged 3-4 for afternoon sessions. See
below.

Is there a minimum number of sessions required?

For your child to feel fully settled, we recommend a minimum of 3 sessions per
week. This ensures familiarity, continuity and a routine without sustained gaps.

Can additional sessions be booked if needed?
Yes, emergency/additional sessions may be booked subject to availability.
Emergency session charges for 2026-27 are:

e Morning session with lunch: £58
e Afternoon session: £44

Do you offer settling-in sessions?

Yes, we offer settling-in sessions to help children become familiar with the
environment, staff and routines before starting nursery.

Is there a registration fee or deposit?
Yes.

e Non-refundable registration fee: £100
e Deposit: £750

Please note that these do not apply to funded-only places. The deposit is
retained if children do not continue on in Reception at Chandlings.
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How do you help children settle into nursery?

We pride ourselves on creating a warm, nurturing and home-from-home
environment where children feel happy, safe and secure.

Children benefit from:

e Consistent and familiar staff

e Dedicated key workers

e A child-centred approach

e Learning through play

e Open communication with parents

e Regular wellbeing and development check-ins

Our experienced team works closely with families to ensure every child settles
confidently into nursery life.

Are meals and snacks provided?
Yes.

e Lunchisincluded in morning sessions.

e Children attending afternoon sessions receive a snack, typically fruit
and/or vegetables.

e Children attending afternoon sessions and after-school provision receive
fruit/veg and an additional snack, typically sandwiches.

Breakfast is available from 7.30am at an additional cost of £11 per day.

Are nappies and wipes provided?

No, these are not included. You will need to provide your own labelled supplies
for your child.

Bagley Wood, Kennington, Oxford, OX1 5ND
T 01865 730771 office@chandlings.org.uk www.chandlings.org.uk


http://www.chandlings.org

J%\ .
ay ! Chandlings

PREP . OXFORD

RADLEY

SCHOOLS GROUP

Do you have toddler toilets in your nursery?

Yes. All of our Nursery rooms have small, low toilets as well as potties for little
ones learning to toilet train and handwash. Our staff assist families with this
transition by recognising cues implementing consistent routines and
encouraging children to progress to this milestone.

How do you communicate with parents?
We maintain an open-door policy and value strong partnerships with parents.
Families receive daily updates face-to-face and in writing regarding:

e Their child’s wellbeing
e Development and progress
e Experiences and learning

Staff are always available for regular check-ins and conversations and also
schedule termly meetings with families.

Chandlings uses Tapestry, an app that provides developmental updates and
photos. Regular newsletters will also go out to parents with updates.

What is your notice period if we wish to leave?

A full term’s notice is required before the removal of a child; in default of this, a
term’s fee will be charged.

How and when are fees invoiced?

e Term-time nursery fees are invoiced termly.
e All-year-round nursery fees are invoiced monthly.
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Can families pause or opt out of payments during certain months in the
all-year-round nursery?

No. Families choosing the all-year-round nursery are committing to the full year
and fees are therefore payable monthly throughout the year, including months
where a child may not attend due to holidays or family travel.

Parents are, of course, welcome to take holidays; however, as places and
staffing are reserved on a year-round basis, the full monthly fee will still apply
regardless of attendance.

Families may choose either:

e Term-time only provision, with fees invoiced termly in line with the school
calendar, or

e All-year-round provision, with fees invoiced monthly across the full
academic year.

Temporary reductions, ad-hoc months, or month-by-month attendance
arrangements are not available within the all-year-round nursery provision.

Do you offer the 15-hour and 30-hour funding schemes?

Chandlings participates in the Oxfordshire County Council Early Years Funding
Scheme.

We currently offer:

e 15 hours of universal funding for eligible children from the term after they
turn 3 years old until Reception.

Funded hours are currently available for afternoon sessions only.

We do not offer 30-hour funding.
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What additional charges should parents expect?
Additional charges may include:

e Breakfast club (£11 per day)

e Extended care after 5pm (£10 per family per hour or part thereof)
e Emergency/additional nursery sessions

e Registration fee and deposit (where applicable)

e Branded nursery uniform items

The after-school provision until 5pm is included at no additional charge.

What makes our nursery stand out from others?

Chandlings Nursery offers children an exceptional start to their educational
journey within a vibrant prep school environment.

What makes us unique:

e A warm, nurturing home-away-from-home atmosphere

e Extensive outdoor learning opportunities across beautiful countryside
grounds

e Specialist teaching in swimming, sport, French, drama and art during term
time

e Highly experienced and qualified staff

e Strong pastoral care and safeguarding provision

e Consistent staffing throughout the year

e A play-based curriculum that nurtures curiosity, confidence and
independence

e Access to the wider Chandlings school community and facilities

Our approach combines outstanding Early Years education with the flexibility
modern families need.
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